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Latest News from the FMC Public Meeting
RETIREMENT!
Having recently seen Dr Lucas
retire from General Practice we
are now announcing that Dr
Caroline Rhodes, Senior Partner at Forrest Medical Centre,
will be retiring from General
Practice at the end of November 2013.
Dr Rhodes has worked at the
practice for 32 Years and has
been the Senior Partner at the
surgery for 10 Years and so her
knowledge, experience and
work ethic will be greatly
missed. However, we want to
place on record our sincere appreciation for all the time, work
and effort that she has put into
the practice over the years and
I am sure you will join with us in
wishing her well in her upcoming retirement.
APPOINTMENTS
With the changes that are happening at the practice and in
General Practice as a whole we
felt the time was right to review
our appointment booking system.
CURRENT ISSUE - Although

we believe that, overall, we offer excellent access, we are
aware that patients can find it
difficult to get an appointment
with the GP of their choice, particularly at short notice. We
also know that patients may
have to wait for their appointment if their Dr is on call and
dealing with emergencies. We
are also aware that, despite
offering Saturday morning surgeries, working patients can
sometimes find it difficult to
book appointments at a convenient time.
PROPOSAL - In response to
these difficulties, we are proposing to restructure our appointment system which will
include:
• Opening up appointments to
both sites for patients who
can travel;
• Make better use of telephone appointments for follow up of routine problems
or blood tests;
• More appointments will be
available to book ahead;
• All patients requesting an
appointment on the day will
be given a time slot where a

doctor will call them back
and either deal with the issue there and then or make
an appointment that day.
Research suggests that on the
day telephone advice can solve
2 out of 3 patients’ problems,
making more efficient use of
Patients’ and Doctors’ time.
However, a patient will never
been refused an appointment
on the day if they would prefer
to come down to surgery after
speaking to the Doctor on the
phone. Importantly, this system
will mean sick patients being
picked up and treated promptly.
The changes proposed won’t
really affect what you as a patient, do - it is more how we
deal with the calls and requests
at our end. We will provide
more information and details
nearer the time when we are
ready to make this change, but
we believe that this will improve
access and choice for our patients and help us to maintain
the level of patient care that we
currently offer. We will, of

course, welcome your comments once the system is up
and running, as we will continue to monitor the impact of
this change.
SURGERY MOVE
The other piece of news from
the meeting was the formal announcement of our new single
site surgery in Canley that we
hope to have up and running by
the end of August 2014.
Following nearly eighteen
months working through feasibility options and business case
approval, Arden Estate Partnerships (AEP) have been appointed as developers for a
new 750m2 development on
our Prior Deram Walk site in
Canley. This new development
will combine the services that
are currently offered on each of
the practices in Canley and
Mount Street. This will result in
patients being offered more
services and a wider choice of
times to choose from.
Working across two sites has
many operational drawbacks
for the patients and the practice, and financial drawbacks
for the practice and the NHS as
a whole. We have been looking
to move to a single site for
many years now, and this
move is supported by the Clinical Commissioning Group
(CCG) and the City Council.
The CCG will not allow us to
move to one site at Mount
Street. There are many different GP surgeries in the local
area near Mount Street, but
Canley is recognised as an
area where there are health
inequalities and if we were to
move away from there, there

would be no main GP surgery
at all in the Canley area. So
staying at Mount St is not an
option available to us.
The City Council’s regeneration
scheme is building additional
new homes on the old school
site which will increase the demand for GP services even further in this part of the City.
It is important to remember that
we will not be asking any patients to leave; in fact we would
love it if you all remained with
the practice. However, we recognise that transport may be
an issue for some patients. We
will be working with Ring &
Ride and Centro to try and address transport issues, but we
can only have an influence on
these organisations – we cannot make decisions for them.
Access to GPs will actually improve as they will now only be
based at one location rather
than having to try and split their
time across two surgeries.
More appointments will also be
available as the GPs will not
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‘lose time’ travelling from one
surgery to another.
We hope to be able to provide
additional services from the
new surgery. At present, we do
not have enough rooms at each
site, but a new purpose built
surgery will allow the expansion
of services available which we
hope will result in a reduction of
the number of trips patients
need to make to the hospital.
As the NHS continues to develop more and more services
are being expected to be provided closer to the patients’
home and room availability will
prevent us from doing this at
present. We want to be able to
provide the very best service
that we can to our patients, and
smaller, older buildings are becoming more and more of a
barrier to being able to do this.
This is an exciting time for
Forrest Medical Centre and we
look forward to working with
you as we implement these
changes and improve the services available to our patients.

